PENDLETON WATER SUPPLY CORP.
P.O.BOX 100 9675 SPUR 1237
PENDLETON, TEXAS 76564

10/01/2025
Water Rates:

0— 1,000 Gallons at $32.00 (Monthly Minimum)
1,001- 5,000 Gallons at$ 5.90 per thousand gallons
5,001- 10,000 Gallons at $ 6.00 per thousand gallons

10,001- 20,000 Gallons at$ 6.10 per thousand gallons
20,001- 50,000 Gallons at $ 6.20 per thousand gallons
50,001- Over  Gallons at $ 6.30 per thousand gallons

Water meters are read by the water supply’s meter reader around the 24™ of each

month. The bills are mailed to the customers at the end of each month. You should
receive your bill by the 7 of the month. Paperless bills are also available online at
www.pendletonwsc.com. Failure to receive a bill does not justify an extension of the due
date.

All payments should be received by the water supply by the 15% of each month. A $12.00
penalty per meter will be added to each account with a balance on the 16 of each month.

If the bill and penalty are not paid by the disconnect date (25%), service will be
disconnected, and a $50.00 reconnect fee, along with all outstanding balances must be
paid before service is restored.

If water service has been terminated and full charges for the water bill have not been
received by the close of the regular business day, water service will remain off the rest of
the day/night. Upon receiving payment in full, service will be restored during regular
business hours. (A drop slot is located at the office and may be used at any time.)

OFFICE HOURS:
Monday — Friday 9am — 12pm & Ipm —4pm
Closed weekends and most holidays

Call i advance if you need to make special arrangements.

Office: (254) 773-5876
After Hour Answering Service: (254) 770-4640



PENDLETON WATER SUPPLY CORP.
P.O. BOX 100 9675 SPUR 1237
PENDLETON, TEXAS 76564

PAYMENT POLICY
The Pendleton Water Supply Corporation accepts payment for water service by check,

money order, cashier’s check, automatic bank draft, or visit our website for more options
at www.pendletonwsc.com. No cash will be accepted.

Office Address:
9675 Spur 1237- Pendleton, TX
(pay inside during normal business hours or use drop box)

Mailing Address
PO Box 100
Pendleton, TX 76564

Online
www.pendletonwsc.com

Full payment is due by the 15% of each month. A $12.00 late charge per tap is posted to
all accounts with a balance on the 16® of each month. Failure to receive a bill does not
justify an extension of the due date.

If the bill and penalty are not paid by the disconnect date (25%), service will be
disconnected, and a $50.00 reconnect fee, along with all outstanding balances must be
paid before service is restored.

All returned checks, electronic-checks, debit, credit cards or any other reversed
transactions by the bank or credit institution for any reason, will have a $30.00 Service
Charge Fee added to their account balance. Along with the original amount of the
returned payment. Payments for the returned item and service charges must be paid by
money order or cashier’s check. No checks from any other source can be accepted to
remedy a returned check or electronic reversal of payment. Pendleton WSC must
receive the full payment for the check and service charge within ten (10) days from the
date of the returned item. Costly service termination can occur if this policy is
ignored.

Any person repeatedly providing corporation two (2) checks that are returned from the
bank within a six (6) month period will be put on a No Check or Credit Card basis for a
period of one year. If four (4) or more payments are returned in twenty-four (24) month
time frame, the account will be put on a No Check or Credit Card basis indefinitely.




